Useful Contact Numbers for Environmental Help, Advice &

Complaints in Cape Town ﬁ

CITY OF CAPE TOWN | ISIXEKD SASENARS | STAD KALPSTAD

WILDLIFE THIS CITY WORKS FOR YOU

Bee Problems

Allareas.......cocoviiiiiiiiiiii, Comb Honey Apiaries.........cccovevviiviiinnnnnn. 021 593 0641
Cape Town area...........ccccevevvennnnnn Beexpert Services..........oovcvviiiiie i, 021 761 6763
Northern suburbs.......................... MrVenter........coeiii i e 021 981 1980
Southern suburbs......................... Ben Col Bee Removers.............coveeeeeane.n. 021 780 9183
StiNg BEE REMOVAIS...... oo e 021 786 2475
Birds

Allareas.........coovoiiiiiiiii i Bird Control Services..........ccccveiiiiiiiennnn. 021 789 2269
Pinelands area.............c.coccevvenn. MrS WilKe.......oeii i, 021 531 5686
Sea birds and penguins................. SANCCOB.....coiii i e 021 557 6155
Sea birds and penguins................. Whale Mark NPO............... 021 930 2295/ 083 416 3062
Oiled Sea Mammals or Stranded Seal Pups

All enquiries / complaints................ Sea Fisheries.......coooiiii i 021 402 3191
All enquiries........ccovveie v, Whale Mark NPO............... 021 930 2295/ 083 416 3062
Other Animals (EXCEPT Snakes)

SAPS Endangered Species Unit..............ccoeveiiiiiiiiiiieninnn. 012 803 9900 / Fax: 012 803 8379
Southern suburbs.................o . The Mole Man............oooiiiii i, 021 783 2488
SPCA, NOMhern SUBUIDS. .. ... e 021 936 8790
SPCA, SOUtNhEIN SUBUIDS. ... .e e e e e e e e e e e 021 700 4140
Tygerberg 200, Joostenbergvlakte. ... ..o 021 884 4494
Snakes

Allareas.........ccovcviiiiiiii i Shaun McLeod.................. 082 532 5033 /021 945 4701
Northern suburbs.......................... Mr du Plessis............... 021 903 5779 /021 903 4117 (w)
Paarlarea..........cccooviveiiiii i, Braam Malherbe................cooooi 082 560 3187
Pinelands area................c.oooveinee MrsSWilKe.... ..o, 021 531 5686
Simons Town area.............cc.veeenee. Sean Thomas.......covvvviviiiiiie e, 082 493 7713
Somerset West area..................... Wayne FUMO..........coooiiii e 082 874 9811
Stellenbosch area......................... Raul Albers..........ccccocinnnes 021 887 1623 /082 681 4285
Stranded Dolphins or Whales

All enquiries / complaints................ Nan Rice (DAPG).......ccoeviiiiiiiiiiiie e 021 782 5845
All enquiries / complaints................ SAMUSEUM.....coiiiii i, 021 481 3800
All enquiries / complaints................ Whale Mark NPO............... 021 930 2295 /083 416 3062

RELATIONSHIPS / REHABILITATION

AIDS HeIP LiNe. .. ettt e e e e et e e e e e e e e et e e 0800 012 322
AIDS Training Information and Counselling Centre..................... 021 797 3327 / 021 797 3383
AICONOIICS ANONYMOUS. ... ..t ettt e e e e et et e e e e e e e e 021 592 5047
Y (oo g o] ox= 3V Tox [0 ¢ o U - 021 797 1270
Alcoholism Al-ANon for Famili@S... ... e e 021 592 3970
Cape Medical Rehabilitation Centre...........c.coovii i e e 021 683 1744
Cape Town Drug Counselling Centre........co.ie i e e e 021 447 8026
Child and Family GUIAANCE...........ooii i e e e e e e 021 715 6756
Child Care INformation CeNIE..........ii it 021 689 1519
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Childline (crisis counselling)..........c.vv v e 0800 055 555/ 021 461 1114

Christian Action for the Dependant...............ooo i e 021 930 3053
L0 80 (U =T 0] €530 = 1Y = o 1 021 911 0999
Depression and Anxiety Group (National)...........ccooiiiiiiii i e 0800 567 567
Drug Counselling CeNtre. ... ..o et e e e e e e e e 021 447 8026
Family Life RESOUICE CeNIIE. ... ...t it e e e e e e e e e 021 696 6662
Family Planning Youth Health Services.............cooiiiii e 021 674 3129
Gay, Leshian and Bisexual Help Line..........ooiiiiii e 021 448 3812
Kenilworth Place (addictive diSOrders).........coooiiiii i e e 021 797 0190
LifeLine (crisis counselling).........ccooveiiiii i e e, 0861 322 322 /021 461 1111
SOCIAl SEBIVICES . .. ettt e et e e et e e e e e e 021 424 6020
MISCELLANEOUS

N1 =0 | 0o o 021 930 4821
AMDUIBNCE . .. oo e e e e e e e e e e 10177
Anti-corruption Hotline (National)...........ouie oo e e e 0800 701 701
Cape Town Routes Unlimited (Tourism in Western Cape)........ccccvevveeeineinnnenn. 021 487 4800
L4 o1 o I =TT o 1= T3 0800 123 321
Citizens AdVICE BUICAU........ccvui it e e e e e e e e e e eeeees 021 422 0300
City of Cape Town - City Call Centre /Help Line..........cooiiiiii i 086 010 3089
City of Cape Town - Blaauwberg Region switchboard............................oll 021550 1111
City of Cape Town - Cape Town Region switchboard...................ccoovveiininnenn. 021 400 1111
City of Cape Town - Helderberg Region switchboard................cccoiiiiiiiininne 021 850 4000
City of Cape Town - Metropolitan Office (CMC) switchboard............................. 021 487 2911
City of Cape Town - Oostenberg Region switchboard........................cooin 021 900 1500
City of Cape Town - South Peninsula Region switchboard..................cc.ccovuaee. 021 710 8000
City of Cape Town - Tygerberg Region switchboard.....................coooiiiii . 021 938 8111
CleanSIiNg ENQUIIES. .. ... et e it ee et et et vt et e e e e e e e e e e e e e e e ens 086 010 3089
Disaster ManNagEMENT. ... ...t et et e e e e e e e e e 021 400 3635
Disaster Management CeNtIe ... ... it e e e e e e e e e 021 424 7715
DOQg CONtIOL. ..o e 021 447 2305
Electricity, Rates, Water ACCOUNES..........coiiuiieiie it e e e e ve e e 086 010 3089
Emergency (Police / Fire / Ambulance / TraffiC)..........oooii i e, 107
Energy Dispensers (Pre-paid electricity boxes).............ccooeeeeenin, 0800 220 440/ 021 400 4920
Environmental Crimes Hotline (Environmental Management Inspectorate).......... 0800 205 005
Environmental Health (food, noise, pest CONtrol)...........c..ccovvi i, 021 400 4290
FIreS (IMOUNTAIN). ... . e e e e e e e e e e e e e e e e e ee e eens 021 975 4700
T To o {1 o 021 975 4700
Flower Line (Spring flower 10Cations).........ccoviiie e e, 083910 1028
Groote SChuUr HOSPITAL. .. ...t e e e e e 021 404 9111
lllegal Dumping (General solid waste) [24hrS]........cccooiiiiiiiiiii e, 086 010 3089
lllegal Dumping (Medical WaSTE)........ccoui it it e e e e e e e 021 400 4290
International Telephone Directory Enquiries [24hrS]..... ..o e 0903#
Law Enforcement / Civic Patrol...............ccooo i, 0800 222 771/ 021 447 2365
[T T = Lo o 086 010 3089
MELIO POlICE. ..ot e e e e s 021 400 1430/ 021 400 1435
Motor Vehicle Registration (Central Cape TOWN)........ocooeiiiiiieiie i ieiieie e, 021 400 4900
MOUNEAIN RESCUE SEIVICES. .. .. ittt e e et e e e e e e e e enee 021 948 9900
[N 0T EST I @0 1 o P 021 400 4290
Oil - Waste and CollECIOrS. ... .t et e e e e e et e e e e aen e 021 988 8927
@ T ST o1 021 703 3070
Pest Control Specialist - BellVille...........cooiiii e e 021 948 9843
Pest Control Specialist - ClaremONt...........ccoiuiie i e 021 683 4980
Pest Control Specialist - Montague Gardens.............coveiie it iiiiiiii i i 021 551 6136
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Police FIyiNg SQUad (SAPS) ... ...t e e e e e 10111

Red Cross Children’s HOSpital... ... ..o e e 021 658 5111
Red Cross Hospital (Poison information)............ccooiiiiiiiiiiiiiiiiii e e e, 021 689 5227
RESCUE SEIVICES = AVIALION. .. .uu et et e e e e et e e e 021937 1211
RESCUE SEIVICES = SBA.. . ittt et it e e e e e e e e e e e e ae e 021 449 3500
Roads / Drains / Sewer DefecCtS. ... ..o 021 975 4700
SUALEET CONLIOL. ...ttt et e e e e e e e e e e e e 021 447 2305
UL =T 0T P 082 234 6353
Table Mountain Aerial Cableway.............ooiiiiii e 021 424 8181
Table Mountain National Park Kloofnek Control Centre...............ccooeiiiiii . 021 957 4700
L= =0 U= S PP 1026
Traffic CONrOl. .. ..o e e e e e e e 021 406 8700
LI CEL=ES T (2= 1T T 10 1 T 021 975 4700
Tygerberg HOSpital..........oooi i e 021 938 4911
Tygerberg Poison Information CeNtre..........ooouiirii i e e e 021 931 6129
Waste (Solid) collection, disposal, cleansing, COMpPOSt...........ccceiiiiiiiiiiiiiiiiennns 086 010 3089
Water Leaks/sewers/restriction queries and contraventions [24hrs].................... 086 010 3054
Water POIULION. .. .. e e e e e e e e e e e e e 0800 225 669
Waterline (L0am - A PImM) ...t e e e e e e e e 0800 004 756
Weather Bureau - Cape Town International Airport.............c.coii i 021 934 0451
Weather FOrecast - Cape TOWN ... ... ittt e et et e et e e e e et e e e 082 162
Weather Forecast - 3-day Detailed (Cape TOWN)........ocoviiiiiiiiieiie i, 082 231 1640
Weather Forecast - 5-day Abbreviated (Cape ToOWN)..........cooviiiiiiii i 082 231 1645
Whale Hotline (Location of whales to VIeW)...........coooi i, 083 910 1028
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